
FUNERALSERVICES AUTHORITYAGREEMENT

DECEASEDDETAILS
Full nameofDeceased: Mrs Eileen Murray
Deceased full address: CHTHighfield, TeAwamutu 3800
Place of death: CHTTeAwamutuHomeandHospital, TeAwamutu 3800
Date ofdeath: 30April 2025
Deceasedtobecrematedorburied: Cremated
Crematorium/Cemetery: TheHamiltonCrematorium,Newstead

EXECUTOR/AUTHORISEDPERSON/S DETAILS
Thisis theperson(s)with theauthority to tell uswhat is tobedonefor theDeceased.
Mr/Mrs/Miss/Ms/Other:
Full nameof executor/authorisedperson("You"):
Fullhomeaddress:
Relationship to theDeceased:
(Executor/Nextofkin/other)
Occupation:
Dateof birth:
Drivers licencenumberorother formof IDviewed:
Phone:
Email:

Thisauthority form is part of an agreement between you andGrinter & Waipa Ltd trading asRosetown Funerals("we", "us" or "our") to
provide funeral services for the Deceased.Other informationwill be setout in our arrangement formand inmoredetailedpolicies suchas
ourprivacypolicy set outonourwebsitehttps://rosetown.co.nz/privacy-policywhichwearealsohappy toprovideon request.

Thisformauthorisesustoprovide funeral services for theDeceasedonthe termssetout in this authority form.

1.0 Funeral Plan
DoestheDeceasedhavea funeral planwith TheFuneral Trust (it couldaffect the services tobeprovidedand reduce the costnow
payable)? NOTSURE
Please note that this funeral services authority is a separatedocumentandprocessto a Funeral Trustpayment claim.We canhelp
youwithaFuneral Trustpaymentapplicationwhere that shouldbemade.

2.0 FeesandExpenses
2.1 Youagree topayour fees in connectionwith this funeral arrangement.
2.2 Youunderstand that the estimate provided is anestimate only and the final pricewill onlybeascertained uponcompletionof the

servicesprovided toyou.
2.3 You authorise us to engage third parties required to perform the funeral services (this may include, but is not limited to,

embalmingor mortuary fees, cremation fees, plot purchases, cemetery interment fees and any other costs), and you agree to
reimburseusfor these costsandexpenses,paymentofwhichshall beasperourpayment termscontained inclause3.

2.4 We reserve the right to chargeamarginonanydisbursement/third-partycost incurredasa result ofusprovidingtheservices.
3.0 Deposit
3.1 We may require you to pay a deposit in advance of the funeral as part payment of the fees. The amount of a deposit will be

specifiedbelow.We arenot required toperformthe funeral servicesuntil youhavepaidthedeposit.
4.0 Payment terms
4.1 Our fees, including any third-party costs or variations, are due within fourteen (14 days) date of the Deceased s̓ invoice (̒Due

Date )̓.
4.2 Latepayment: Unlesswe agree inwriting to adifferent arrangement, youwill have to pay the followingadditional costs if the fee

isnotpaidbytheDueDate:
Aone-offadministration fee of$250.00.
Interest at the commercialoverdraft rate chargedby our bank for the time being plus5% (five percent) per annum("Interest")
fromtheDueDate forpayment.



Any legal costs(includingsolicitor̓ s feesanddisbursements)ordebt collectionagency fees incurredbyus.
4.3 Anypaymentsmadeafter theDueDatewill gofirst to interest, costsand then theamountof thedebtnotpaidbytheDueDate.
5.0 Privacy

Youauthoriseusto collect personal informationaboutyouandtheDeceasedandthatwe will:
• Share that information with The Funeral Trust, relevant regulatory authorities, and others who assist us in providing its

services, includingto recover feesandcosts.
• Use that information toprovide services, includingthe funeral of the Deceased,and to collect fees andcosts.
• Comply with our obligations under the Privacy Act 2020 [and as set out in our privacy policy

https://rosetown.co.nz/privacy-policy].
Youhavea rightof accessto that informationand to request corrections.

6.0 Property
6.1 Youunderstandthat RosetownFuneralswill take all care andattention to ensure that anypersonal items left with the Deceased

when they come intoour careare returned toyouassoonaspossible.
6.2 RosetownFuneralswill not be liable for the loss of personal items.We donot take or accept responsibility for claims relating to

jewellery that hasbeen releasedto thedeceased'sfamily.
7.0 Provision of Services
7.1 We shall provide our services in accordancewith current industry standards, skill anddiligence andwill endeavour to keep you

informedofany issuesthat mayarise.
7.2 We rely on your authority to incur costs andmakearrangements for the Deceased. That includeshow, when andby whomthe

Funeral Services are to be provided. Theremay be timeswhen it is not appropriate for you to sign these terms and conditions
prior to uscommencingprovidingservices to you; notwithstanding this, these termsand conditionsshall governour relationship
fromthe time instructionsare received fromyou.

7.3 We shall be under no liability whatsoever to you for any indirect and/or consequential loss and/or expense (including loss of
profit) sufferedby you arisingout of a breachby us of these terms and conditions (alternatively, our liability shall be limited to
damages,whichshall not exceedthepriceof the servicesprovided).

8.0 YourObligations
8.1 Youagree:

(a) that youwill complywithour reasonableinstructions.
(b) observe all health andsafety rulesandregulationsandanyother security requirements that apply toour premises
and/orany third-partypremises.
(c) provide all necessaryinformation thatwe request to allowusto complete the funeral arrangement.

9.0 ForceMajeure
9.1 Neither party will be liable for any lossordamageordelay, act oromission, or failure by it under this agreementwhich is caused

by any circumstancesbeyond the reasonable control of that party (includingwithout limitation, any act ofGod, act or regulation
of any governmental authority, war ornational emergency, accident, epidemic, pandemic, fire, riot, strike, lock-outorother form
of industrial actionprovidedthat:
(a) wewill endeavour to communicatesuchdelaywith you; and
(b) wewill useourbest endeavoursto completeourobligationspursuantto this agreement.

10.0 Cancellation
10.1 In the event you give notice to cancel this agreement prior to us completing the funeral services, then we reserve the right to

invoiceyou for all servicesand/ordisbursementsincurredbyusup toandincludingthedate of cancellation.
10.2 In the event that youare in breachof yourobligations (includingthose relating to payment) under these termsandconditions,we

maysuspendor terminate thesupplyofgoodsandservices toyou.
11.0 Disputes
11.1 Anydisputesarisingoutof thisAgreementwill be resolved inaccordancewith this clause.

(a) If youhaveaproblemwith the servicesprovidedyoumustfirst contact usandadviseusof the issue.
Ifwe are at fault wewill endeavor to fixthe issueas soonaspossible.

(b) If we cannot resolve the issuetogether, youwill be free toutilise the FuneralDirectorsAssociationofNew
Zealandcomplaintsprocessor throughthecourts.
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12.0 Embalming,Burial and CremationInstructions
12.1 Embalming(if applicable) Thesanitary preservation wehave agreed is:
12.2 Cremation(if applicable)

Asheswill bedisposedof inthe following manner: SCATTERING/INTERMENT
Thepurchaserof anysite for interment of ashesis:
Thepersonauthorised to collect ashes(if relevant) is:
Youunderstandwemaydisposeofanyashesunclaimedafter aperiodof3years

12.3 Interment(if applicable)
Asingle/doubledepthgrave is tobe opened/re-openedat:
Thepurchaserof thegrave is:

13.0 Authority/Declaration
AsExecutor/Authorisedperson/s,I/weconfirmthat:
• I/we have received a copyof this Funeral Services Authority Agreement& acknowledgethe content hasbeenexplained to

me/us.
• By signingthis agreement, I/weareacceptingthe responsibility topay for theFuneral

Services.

I/weare signingtoaccept theseTermsofEngagement.

Executor/AuthorisedPerson/s
Full name:

Signature:
Date:

Full name:(FuneralDirector)

Signature:
Date:

Estimate of Fees

Deposit required: YES/NO
Datedepositdue:
Intendedmethodofpayment: BANKTRANSFER CASH VISA/MASTERCARD
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